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Self-Harm - Information for Staff

Myths about Self-Harm

Have you ever been so angry, upset or so overwhelmed by your emotions that you wanted to
punch a wall or hurt yourself? That is similar to what self-harm feels like. As education 
professionals, we can often feel a sense of panic about self-harm; “it is a serious mental 
condition that I cannot help with and I may say the wrong thing.”

Young people who self-harm are usually struggling to manage their emotions. This handout
will provide important information for you so that hopefully you are more aware and 
comfortable on what to do if a young person reveals they are self-harming to you.

The majority of self-harmers will actually hide their injuries and will often treat themselves.
If a self-harmer does show you their injuries this is usually a sign of them asking for help.
Also, why would a student be seeking attention if not wanting help and support? Think 
attention/care needing not seeking.

It is not about just stopping them self-harming, it is about helping with the issues that lead
to self-harming. Telling a student to stop may lead to them self-harm in secret, or self-harm
in less visible but potentially more dangerous ways.

People have always self-harmed in one way or another, however, recent surveys suggest it
has increased. It’s not about being a fad it’s about increasing numbers of people struggling
to deal with their emotions appropriately.

Anyone who self-harms is only seeking attention

Stop them self-harming and they’ll be fine

It’s a fad, the latest thing, a phase, being part of a group

If a student reveals their self-harm to you

How you react is very important. Your initial behaviours and reactions to their disclosure
may impact on whether they wish to continue to share, with you or anyone else.
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Remember self-harm is a symptom of emotional difficulties. Supporting young people to 
learn to deal with their emotional issues in more appropriate ways is the key factor. Simply 
telling them to stop or asserting authority in how they deal with it will not help the young 
person and they may continue to self-harm in secret.

If you have concerns contact your Child Protection Officer or Pastoral Support.

Self-harm it is a symptom of not being able to manage overwhelming emotions. There are
many possible reasons and causes for overwhelming emotions. Self-harm isn’t just about
cutting. It can also include:

Do:

Don’t:

• Hold back shock or anger

• Appear horrified at what they are showing you or shame them

• alcohol or drugs, excess & overdose

What to look out for:

• causing bruises

• Validate how difficult it must be

• Tell them their behaviour is wrong

• promiscuity, unsafe sex

• inserting objects in to body

• Contact your Child Protection Officer/Pastoral Support

• keeping fully covered at all times, even in hot weather (religious dress excluded)

• signs of misuse of alcohol or drugs

• becoming very withdrawn and not speaking to others

• Acknowledge how difficult it was and thank them

• Force them to explain the details

• risk-taking behaviours; including initiating fights with bigger people

• eating disorders

• Follow school policy/procedure regarding disclosure & child protection

• unexplained cuts, bruises or cigarette burns, usually on wrists, arms, thighs and chest

• signs they have been pulling out their hair

• Immediately contact their parents; contact your DSL first.

• pulling hair out

• not letting wounds heal

• Listen to what they are saying

• Jump to any conclusions as to why they are doing it

• burning, scratcing and biting

• over-exercising

• Remember you are a responsible adult and if you feel the injuries need medical
   attention, then state this.

• signs of depression, such as low-mood, tearfulness or a lack of motivation or interest
   in anything

• changes in eating habits or being secretive about eating, and any unusual weight loss
   or weight gain
• signs of low self-esteem, such as blaming themselves for any problems or thinking they
   are not good enough for something


